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This guide has been put together to help you make the most of The Exchange. The document is designed for

new users (and those wishing to refresh their memory) and introduces the various areas of the service.

The screen shots are indicative and the providers and products available may change.

Accessing The Exchange

Welcome to The Exchange. The Exchange is the most comprehensive online trading tool for the UK financial

services industry.

It covers a wide range of product areas including life and health protection, pensions, investments and general

insurance and, most importantly, is supported by all of the UK's major product providers.

In addition, The Exchange offers a whole host of additional services designed to make running your business

easier and more profitable.

This document assumes you have already obtained a Username and Password for The Exchange
(www.exchange.co.uk). If you require a new username or password or have misplaced yours, please call our
Customer Care Line on +44 (0)345 068 3000.

When you log in to The Exchange you may see a notification page, this is used to inform you of any important

changes that are being made.

The Exchange Variations

The Exchange comes in a number of different licence types. These vary due to subscription and the
regulatory regimes in which your business operates. Please be aware that these different licences may result
in slight screen variations compared with this guide. If you access The Exchange via a piece of desktop

software (‘back office system’) then this document is not applicable for your use.

If you require more information regarding the different licences available please give us a call on +44 (0)345
068 3000.

Navigating around The Exchange
The Exchange is divided into a number of sections. These can be easily accessed from the horizontal bar

which is present on every page in the website.

Home Research Quotes Applications Tracking Library Services Help +44 (0)845 068 3000 Logout
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The bar provides an easy way to navigate around the website. Select any of the headings to access the

contents. As with the above-mentioned variations the options on this bar may differ on your account.

Home
The Home page displays the latest service news and enables access to a number of areas of the website.

You should check the Home page for updated site information, upcoming service announcements and

provider messages.

Home Research Quotes Applications Tracking Library Services Help +44 (0)345 068 3000 Logout
Welcome to The Exchange
Tweets Provider centre

[=0 Our Income Protection+ just got better

AVIVA Published Thursday 5 December 2019 Jress UK & View provider specific documents, research
e tools, as well as details of provider outages.

Covering all aspects of your client’s advice needs can be challenging and time-consuming. But income protection is a vital part of any @

protection conversation 1ts all about Client Portals on this week's Loose Scheduled outages
: L Change podcast, as @miaosmore chats with Iress’
‘With our simplified and increased maximum benefit on Income Protection+ you can protect a greater proportion of the income that Digital Product Manager, Richard Ross. Now on There are no provider outages at this time
maintains your client’s mortgage payments and lifestyle. Find out more Apple ow.Ily/NZMZ50xty26 and Spotify
o ly/TIuT50xty 71

‘We understand that our maximum benefit isn't suitable for all circumstances, which is why we offer options te help you build Equity
affordable, quality cover based on your client's budgets and needs. You can choose from: i

= Full cover to term or a 2-year limited recurrent payment

« Arange of deferred periods from 4 to 104 weeks including dual deferred o Iress UK & So Your clients can
@lrasgla enjoy their retirement

For more information, visit our Income Protection Hub on Aviva for Advisers or speak to your Aviva contact We talked to @Samuelinsione, CEO of wealth even more
management business @aesint about scaling upin -~ w

. Snal : Embed View on Twitter
Aviva's lifetime mortgages are now more flexible
AVIVA Published Monday 11 November 2019
We've made improvements to our lifetime mortgage terms, helping you provide customers with solutions that meet their ever- IRESS News
changing needs. Our new terms apply to new and existing customers who applied for their lifetime mortgage on or after 28th April

2014

Loan repayments
Qur new features
Unlimited repayments.
Payments can be made as s00n as the day after completion.
The minimum repayment amount is £50.
Additional features:
No obligation to pay any amount.
We accept payment over the phone.
The maximum a customer can pay without the potential for an early repayment charge is 10% per year, of the total amount
borrowed PUBLISHED 06 FEBRUARY 2018 Industry Volce

18th November 2019

Accessing reserves and additional borrowing

A customer can access more money, without the previous restrictions that applied if they'd made loan repayments, either by using Our Products - Global
their reserve (minimum £2,000) or applying for additional borrowing (minimum £5,000). learning, local implementation
£al 2 Impemeniac

The Home page enables access to the Provider outages, Provider centre, My account and the Price list.

Research
The Research area of The Exchange offers a flexible research tool powered by Synaptic.
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The Exchange Product Research is a whole—of—market online product research tool provided by Synaptic that
helps you select the right products to meet your clients’ needs. For financial advisers, the product research
tool is currently available on a pay—per—hour and modular payment options, saving you money because you

only pay for the services that you use.

In a few quick and easy steps you can filter on product features to produce a comparison PDF of the products
that meet your client’s needs. You can also select an individual product factsheet, giving you detailed

information to share with your client and to keep on record.

To access the research tool, click the ‘Launch research tool’ on the right hand side of the ‘Research’ page.

Quotes
The Quotes page enables access to a wide range of quotation services. These offer you the widest range of

quotations and electronic applications in the UK financial services market.

To access a quotation service, select the product area from the left before selecting the product in the right
hand list.

Various ‘Getting started...’ guides cover the majority of these services and can be accessed in the Help area of

The Exchange.
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Home Research Quotes Applications Tracking Library Semwvices Help +44 (0)345 068 3000 Logout

The Exchange - Quotes

To perform a new quote, simply select the desired product area from the left list below, and then select the appropriate product from the right Provider outage
Protection e
Hull-penedt There are ne provider outages at this time
Protection package (Menu plans) Multi-policy.
Term (+ Critical iliness) LTS
Business term (+ Critical illness) Income Protected Recent quotes
T —— Find out more in our
Income pmtecuon ‘E h o ”_ Client Product Reference Date
n "’,“C“‘Q your selling Person, R Mr 1P Qun ife 06/12
" skills’ webinar Test. Thir Term assur. 0512
Retrement Test. Thir Whole ife 26011
Annuities P Critical, T Mr Temn assur 2611
Pensions L g Critical, TMr Term assur 2601
Equity release Intermediary designed Goneral Person, R Mr 1P Ouin ffe oaim

Other

Bonds
General insurance
L ] | [ | S ||

Referral services
Rental Protection Plan

Help your clients financially
protect their rent

The Recent quotes section displays your last quotations performed. These can be accessed by selecting the
client name. To access a more complete list of recent quotes, select the Review quotes link at the bottom of

your recent quotes box. This will then take you to the below Review quotes screen.

Home Research Quotes Applications Iracking Library Services Help +44 (0)345 068 3000 Logout

Yfou are here: Review quotes >

Options
Service ~ All services — v Sumame [ | STANDARD ANNUITY
Options My quotes v Quote reference ( | ompeitiive price
B i Five-star service
Status Seen O Unseen ® Al Quote date range 2019 [B 10 (09122019 |ER o=
_— e Strong, trusted brand

FIND OUT MORE b

o

PR PN AR T

The table below shows a list of your recent quotes. To delete a number of quotes please select the checkboxes and click “Delete selected

Product details

Tansaction . Quote reference Client(s) Product type Date & time Logon D Status
260790022 Person, R Mr 1P Own life Age, PU 0(15/51?‘;2319 JESSH1 Seen

Showing 1-1 of 1 quote Page 1 of 1

The Quotes screen will vary depending on your licence and regulatory permissions.

The Exchange Getting Started Guide - 6



Applications

The Applications section introduces the electronic application process via The Exchange. Clicking apply from

the comparison results screen will give you access to electronic applications.

Once applied for, a list of these applications will appear in the Applications area.

Home Research Quotes Applications Tracking Library Services

Vou are here: Applications

Applications

Options

Applicant name (

Transaction number |

Application date (0622019 [B 10 (05122015 BB

Help

Status Al v
Hide options
Al (1) LifeQuote )
Provider Product Applicant(s) %
AG it Rental Person 260790022

Income Protection

Provider

Reference

Date |ast updated

Adviser

Reference

191206035455512

Application date
&time ¥~

00/12/2019
13171

All

|

All

Adviser

Jessica Hughes
972390)

B o

Date last updated

00/12/2019
134711

|8

status

Sent

+44 (0)345 068 3000 Logout

Useful links

Tracking Registration has been completed but some
providers require additional information, which can
be submitted after confirming the initial registration.
Please ensure that the secondary registration is
performed, if required

Tracking step-by-step guide

Provider registration

Equity Release

We can help you
recommend

lifetime mortgages
confidently

»

LYY=

Showing 1-1 of 1 application Page 1of1

Submitting electronically, helps reduce the number of errors and omissions in an application. Further benefits

include speedier processing and, in some certain circumstances, enhanced commission.
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Tracking

The Tracking area, which is free to use, enables you to track your submitted applications electronically.

Home Research Quotes Applications Tracking Library Services Help +44 (0)345 068 3000 Logout

You are hers: Applications

Applications
Options Useful links
Applicant name [ | Provider All v Tracking Registration has been completed but some
-_— . S, providers require additional information, which can
Transaction number \ \ Reference | | be submitted after confirming the initial registration
T — Please ensure that the secondary registration is
Application date (0622019 |8 10 [0srz20s BB Date last updated [ = | = performed, If required.
Status Al v Adviser Al B
Tracking step-by-step guide
Provider registration
Hide options Reset SEARCH »
(1) LifeQuote (0)
Provider Product Applicant(s) Riangs o Reference  APPGlondale,  pguiser  patelastundated Status We can help you
i recommend
A6 YourLife Plan S s ppmeny RN Jessica Hughes 091212019 o

Income Protection 13171 (972390) 13471

lifetime mortgages

confidently

»

Lwv =

Showing 1-1 of 1 application Page 10f 1

Tracking your applications electronically delivers many benefits for your business. All tracking information is

shown on one screen and can be easily actioned by either an adviser or an administrator.

Tracking allows you to track applications sent not only from The Exchange but from other sources e.g. paper

or a providers website.

The Exchange tracking area automatically returns updates from a number of key providers. This information
is aggregated and presented in an easy to read format. The system highlights tracking responses, which

require a response e.g. a request for medical details.

Before you can begin to use the Tracking service you will need to register to receive information from each

provider. Select the Provider registration link to begin this process.

A detailed introduction to this area can be found in the user guide accessed from the Tracking page.
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Library

The Library gives access to a wide range of product documentation all in one place for example Key Features
Documents, application forms or trust documents can be found here. To search for a specific document
select the Provider, Service, Product Type or Document Type from the dropdown boxes or just type in a key
word that would be in the title, then hit search. This will narrow down the provider logos available in the list
below. The number shown under each provider logo indicates the number of their documents available that

match the search specified. This number will update as you amend your search.

Find documents

Options Information

The number shown &@ under each provider
Provider All X Document type All ¥ logo indicates the number of their available
documents that match your search. This number
could change as you amend your search.

Hide opti SEARCH

Select a logo to view provider documents

Service Al v Document name J

So your clients can

BRITISH enjoy their retirement
tEGON AlG A\H!/A FRIENDLY € Canadalife € canacavie even more
2% 3% 399 . 3@ 2 2 W

LY =
Cignp@last  cirencester JIERETIU W TN HopGE Holloway  ussc @

ife
1

28

o )
Jusy. 4 LVI  @oomwma O ervoRNTAT

]

£}
£}
£}

4 5 1 8%

go

P — General LveRpooL vicToRA onefamily
15 @ 5768 »n@ 8@ 1]
) SCOTTISHWIDOWS The ey Wf&ﬁ #3 ZURICH
i Beter | UAOM e
378 23 ath 3@ 514 14

Select the logo you require and this will load the below screen, which will keep your previous search criteria as

filters.
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On this page you can see what services apply to each document and you can further filter your search if
needed.

Services
This area gives you access to a wide range of tools and services, which will complement your business
processes.

Home Research Quotes Applications Iracking Library Services Help

+44 (0)345 068 3000 Logout
The Exchange - Services

The Exchange premium services Mortgage tools

ur r2nge of premium services, offering everything from specialist quote services to amazing value sUpport services that can help to

Extend your subscriptior
drive cost out of your busin:

Sourcing

Take advaniage of these amazing de-

on the leading mortgage sourcing
Pension annuity

Purchased life annuity.
Annuities Plus

Exchange produ
Electronic identity checking
Conveyancing > - Mortgage:
Websites and webtools

Term plugin Electronic identity checking
Impaired life term quotes Instantaneously check identities electronically online for just £3 per search

Find out more

Equity Release

With our industry
recognised products

and market knowledge

»

LYY=
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Need Help?

Please give our Customer Care Line a call on +44 (0)345 068 3000 or e-mail us at

exchange.customercare@iress.com for assistance.
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